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Families and Students,

Welcome to the Cooper Academy at Navarro and Phoenix MC newsletter. | will update the
calendar with campus, district and community meeting dates, resources and valuable
information. We are committed to collaborate with our families and community to maximize
academic achievement.

| am available to assist you and answer any questions you may have. Please leave a message
if you reach my voicemail, or email me at mflores5@saisd.net, and | will get back to you within
48 business hours.

Bienvenido al boletin informativo Cooper Academy at Navarro y Phoenix MC. Actualizare el
calendario con las fechas de las reuiniones del campus, el distrito y la comunidad, recursos e
informacion valiosa. Estamos comprometidos a colaborar con nuestras familias y la
comunidada para maximizar el rendimiento academico.

Estoy disponible para ayudarlo y responder cualquier pregunta que pueda tener. Deje un
mensaje si se comunica con mi buzon de voz o envieme un correo electronico a
mflores5@saisd. net y me comunicare con usted.dentro de las 48 horas habiles.

Yours in Service,

Monica Flores

Family and Community Engagement Specialist
(210) 438-6810 ext. 39009

mflores5@saisd.net
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Message from our Principal, Robert
Loveland

Dear Cooper Academy at Navarro and Phoenix Middle College Parents and Students,

As principal of Cooper Academy at Navarro and Phoenix Middle College, it is my pleasure to
welcome everyone back for another great in San Antonio ISD. We are excited to be working
again with students for another successful year. Our mission is to help every child feel
welcomed, connected, and safe. As many of you know we will be conducting classes virtually
for the first three weeks of school. We will share all updates with you as soon as we receive
them. We are asking that all students log-in to their teachers Canvas accounts to complete
their assignments daily. Our students must attend a minimum of four hours per day of virtual
learning. Please communicate with your student's teacher using campus email.

We hope that you utilize the campus and district websites. We will update the sites daily to
ensure that you have the most recent updates, on-line tools, and training materials. Currently,
training materials and “How to" documents are posted on both websites. Please check
regularly. We hope that you will find our website helpful and informative.

If you have questions or concerns, then please contact campus administration at
cooper@saisd.net. Additionally, we have a Twitter account (@SAISDCooperAcad) that we will
use to send out updates and quick announcements as we go through the year.

| am excited and honored to serve as the principal of Cooper Academy at Navarro and Phoenix
Middle College. | believe that it is a privilege to be a part of a community where parents,
teachers and students work together, support and care for one another. Please feel free to
contact me at (210)438-6810.

Regards,

Robert Loveland, Principal

Welcome SAISD Families
and Students

Do you have questions about Canvas, your ClassLink
username and password, technology, etc.? Contact the School
Start Hotline at (210) 554-2210 Click the link below to access
the Parent & Student district webpage

https:/www.saisd.net/page/parentstudent-home

The mission of the Family and Community Engagement
Services team is to successfully develop and implement programs and strategies to engage

parents and the community as partners to continually improve the academic performance of
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students. We strive to build capacity across all campuses and provide direct support and
services to families and the community. Please visit our Family & Community Engagement
page at the following link;

https:/www.saisd.net/page/face-home

COVID-19 Student Testing

Community Labs will be on campuses to conduct COVID19 testing for students and staff
members that wish to be screened for the Covid-19 virus. The screening is free to students
and staff members. Again this is optional. If you would like to participate in the screening,
contact your campus for testing dates and times. A consent form will also need to be
completed before the screening date.

Registration for the 2020-2021 School Year

In order to register for the 2021-2022 school year, you must have a login for the Frontline
Parent Portal . We have moved away from Schoolmint and now using Frontline. If you need
assistance with the parent portal registration, please contact your campus registrar or Family
Engagement Specialist at (210) 438-6810. You will not be able to register without a Frontline
Parent Portal account. Registration is February 8th until March 4th.

Frontline Parent Portal

mySAISD is now Frontline
The new SAISD Parent Portal is an easy-to-use and secure communication tool that allows
parents/guardians to monitor their child's progress in real time:
View your child's attendance, grades, and schedule?Contact your child's teacher by e-mail?
Receive alerts and notifications on your phone

e View your child's attendance, grades, and schedule

e Contact your child's teacher by e-mail

¢ Receive alerts and notifications on your phone
All parents/guardians will need to create a new account before the app will work.
Click here to access the Frontline Parent Portal information page
https://www.saisd.net/page/ParentPortal
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Stay connected and engaged with your child’s education.

miSAISD is now & frontline

Features:
« Gradebook
« Attendance
» Schedule
« Report Card
« Email Teacher
+ State Assessments
+ Student Demographics
+ Student Contact Information
+ View Campus Messages and
Automated Notifications
+ User Profiles
(Emnail, Phone)
+ Account Management
(Security Questions, Passwords)
+ Alerts
(Grades, Attendance, State Assessments)
+ Help
+ App is available in English
& Spanish*

Additional information and
features will be added to the
portal over time.

Download iPhone/Apple

.

parent The new SAISD Parent Portal

frontllne portal is an easy-to-use and secure
education.. communication tool that allows

parents/guardians to monitor their child's progress in real time:
« View your child's attendance, grades, and schedule
+ Contact your child's teacher by e-mail
+ Receive alerts and notifications on your phone

All parent/guardians will need to create a new account
before the app will work.

How to sign up: Please visit the following link
to set up your new account

https://tinyurl.com/y5pvgw8j
Or use the camera on your smart
device to scan the QR Code.

Please select New Users/Register to begin the registration process.
As you register, please note that all data is case sensitive.

To register and be authenticated, you must enter the following
information for one of your children that is currently enrolled in
San Antonio ISD:

« Parent/guardian first name
« Parent/guardian last name
+ Student birthdate

+ Student first name

« Student last name

« Student ID
(Contact campus if you do not have)

« Parent/guardian zip code
of home address
+ Create a user ID
{maximum 32 alphanumeric characters)

« Create a password
{maximum &4 alphanumeric characters)

« Create a security question & answer
(maximum 150 characters)

If the data you provided matches the data in Frontline, you are

automatically authenticated and ready to use the Frontline Parent Portal.
Once you have authenticated for one of your children, all of your children
will appear under this account if they are connected properly in Frontline.

If there is a data mismatch, the authentication process will fail and you will
need to contact the campus to resolve the data error. Once the data has
been corrected, you can go online to register and be authenticated.

District employees who have students in the District must follow different login instructions. This
category of users will visit https:/tinyurl.com/ySpvgw8j and sign in with their SAISD email

user ID and password. If you have any issues logging in or viewing your students, contact your child's
campus to have the Parent Portal flag set to activate your account.
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—— Manténgase conectado y comprometido con la educacion de su hijo. —

mySAISD es ahora @ frontline

- - 8 rta para El nuevo portal para padres de SAISD
Caracteristicas: fron tl‘lne p:dl:_e:a esuna her.ralmienta de cornunit?acién
« Libro de education. P segura y facil de usar que permite a
calificaciones los padresftutores monitorear el progreso de su hijo en tiempo real:
« Asistencia » Vea la asistencia, las calificaciones y el horario de su hijo
« Horario » Comuniquese con el maestro de su hijo por correo electrénico
+ Boleta de calificaciones » Reciba alertas y notificaciones en su teléfono

* Correo electrénico al maestro
* Examenes estatales

+ Demografia estudiantil

+ Informacion de contacto

Todos los padres y tutores deberan crear una nueva cuenta

antes de que la aplicacién funcione.

Como registl'arse: Por favor visite el siguiente enlace

del estudiante para configurar su nueva cuenta
+ Ver mensajes escolares y https://tinyurl.com/y5pvgw8j
notificaciones automatizadas O use la cdmara de su dispositivo
» Perfiles de usuario inteligente para escanear el codigo QR.
(correo electrénico, numero telefénico) >
* Administracién de cuentas
(preguntas de seguridad, contrasefias) Seleccione Nuevos usuarios/Registrarse para comenzar el proceso de
* Alertas registro. Al registrarse, tenga en cuenta que todos los datos distinguen entre

(Grados, asistencia, examenes estatales) maytisculas y mintsculas.
+ Ayuda . . : oo ok . i
« La aplicacién esté disponible Para reglstra_r_se ¥ ser autenticado, debe._* ingresar la stgwente_lnformacmn de
Sl e uno de sus hijos que actualmente esté inscrito en San Antonio ISD:
en inglés y espariol
« Nombre del padre/tutor » Cédigo postal del hogar del
« Apellido del padre/tutor padre/tutor

« Fecha de nacimiento del estudiante * Crear un nombre de usuario
« Nombre del estudiante (Maximo 32 caracteres alfanurnéricos)

H « Apellido del estudiante TR CONTRER
Descargar en iPhone/Apple F:' oy ifi _' (64 caracteres alfanuméricos como maxima)
s Ndmearode jdentificacion « Crear una pregunta y respuesta de

del estudiante ; it
{Comunigquese con su escuela si ne lo sabe) segu ridad (Maximo 150 caracteres)

Se agregaran caracteristicas e
informacién adicional al portal a
lo largo del tiempo.

Si los datos que proporciond coinciden con los datos de Frontline, sera
autenticado automaticamente y estara listo para usar el Portal de Padres de

Si hay una falta de coincidencia de datos, el proceso de autenticacion fallara y
usted debe comunicarse con la escuela para resolver el error de datos. Una vez
que los datos sean corregidos, puede conectarse en linea para registrarse y
autenticarse.

Los empleados del distrito que tienen estudiantes en el distrito deben seguir diferentes instrucciones
de inicio de sesién. Esta categoria de usuarios visitara esta pagina https:/ftinyurl.com/ySpvgwej e
iniciard la sesién con el nombre de usuario y contrasefia de su correo electrénico de SAISD. Si tiene
algdn problema para iniciar la sesién o ver a sus estudiantes, comuniquese con la escuela de su hijo
para tener la bandera del Portal de Padres configurada para activar su cuenta.

SAN ANTONIO INDEPENDENT SCHOOL DISTRICT

141 LAVACA ST, SAN ANTONIO, T \ MGy "La preferencia de idioma es determinada por el
padre durante ¢l proceso de inscripcion en ka escusla,

SAISD Announces Updates to Student
Meals

Beginning Monday, Nov. 30, we are implementing a new list of 33 active curbside meal sites
across the District.
As we adjust to changing needs as a result of more in-person learning and fewer curbside

pickups, please know that we remain committed to feeding our community in ways that meet
your needs.
Students will be able to pick up meals from any SAISD location convenient to them. Students
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https://www.saisd.net/upload/page/0023/docs/Curbside%20Updates%2011-30-20%20FINAL.pdf

while on campus.

Please click the following link for detailed information.
https:/www.saisd.net/page/article/423

Appointments available at school-based
clinics

San Antonio ISD's two school-based health centers at Davis and Tafolla middle schools are
open for appointments Monday through Friday from 8 a.m. to 5 p.m. to meet the needs of the

community. The health centers are operated in collaboration with the University Health
System, and both centers offer in-person and tele-visit appointments.

The health centers are located in stand-alone portable buildings on the middle school
campuses:

+ Health Center East at Davis Middle School is located at 4702 E. Houston St. and
appointments can be made by calling (210) 644-2050.

* Health Center West at Tafolla Middle School is located at 1303 W. Cesar E. Chavez Blvd. and
appointment can be made by calling (210) 644-2000.

The centers provide care for the following health issues:

* Minor acute care (ear or throat infections, asthma, bronchitis)
* Physical exams/well-child checkups

* Primary care

* Immunizations

* Sports physicals

* Health education on nutrition, disease and injury prevention

* Medication prescriptions as needed

Health center staff can assist patients that are underinsured or uninsured make an account
with Bexar County’s CareLink financial assistance program. Also accepted are private
insurance, CHIP, Medicaid, and cash payment arrangements.

Please contact Monica Flores, Family Engagement Specialist at (210) 438-6810 for
information regarding the University Health System UT Health Teen Clinic.

Yolunteer and Mentor Program

Thank you for choosing to volunteer in the San Antonio Independent School District. We hope
the time you spend volunteering at SAISD is both fun and rewarding. This includes but not
limited to all parent and community volunteers; boosters; chaperones; mentors; tutors; college
student observers; business and community partners or any other person wanting to gain
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etc.), or who intends to do business with the school or District where students and/or minors
are present.

All volunteers must submit an online application through App-Garden.

Complete the volunteer orientation.

Complete la orientacién de voluntario en espanol.

Complete the volunteer orientation quiz.
Complete la breve prueba en espafiol.

If the applicant successfully clears the background check, reviews the volunteer orientation,
and completes the quiz, the application will be automatically approved within 48 business
hours. The applicant and the campus will be notified with an approval email.

If the applicant's background check is flagged, he/she will receive an email stating that their
application is on hold for further review. The application will then be reviewed by the Volunteer
Approval and Denial (VAD) Committee. The applicant will be notified of their approval or denial
status within two weeks of the application date.

Contact Us
Phone: (210) 554-2205
Email: volunteer@saisd.net

Parents and Families Yirtual Comment &
Suggestion Box

Thank you for visiting the Family Engagement Newsletter. If you have any comments or
suggestions, please click on the link below and complete the form.

https:/forms.gle/fD28rXGbXZxVjgKZ7

SAISD Community Resource Hub

https:/www.saisd.net/page/social-services-resource-hub

City of San Antonio COVID19 Resource
Center

https://covid19.sanantonio.gov/Home



https://appgarden6.app-garden.com/VolTrackTX015907.nsf/VolApp.xsp?parameter=Main
https://drive.google.com/file/d/1hNcehoZ2k0KaSqgV-Omo6W0EEQS8CIiF/view?usp=sharing
https://drive.google.com/file/d/1vYeOVlqAZa5SkKM4F_JDausQZOVWRWQA/view?usp=sharing
https://forms.gle/rEU78u8LerrXGv956
https://forms.gle/GEixNwKesR6wzmxX8
mailto:volunteer@saisd.net
https://forms.gle/fD28rXGbXZxVjgKZ7
https://www.saisd.net/page/social-services-resource-hub
https://covid19.sanantonio.gov/Home

Community Resources in San Antonio

United Way Helpline
Community resources and referrals by telephone or website
2-1-1 http:/www.unitedwaysatx.org

San Antonio Food Bank
food
5200 Old Hwy 90 San Antonio, Tx. 78211 210-337-3663
www.safoodbank.org

Salvation Army
emergency food, monthly food, utilities, rent, Angel Tree, Rapid Re-Housing
910 N. Flores San Antonio, Tx. 78212 210-352-2020
www.salvationarmysatx.org

City of San Antonio Family Assistance Centers
utilities, rent, employment, food stamp assistance
Call Center 210-207-7830
http://www.sanantonio.gov/humanservices/financeemergency/familyassistancecenters.asp

Catholic Charities
limited utility assistance, personal and financial crisis
2903 W. Salinas San Antonio, Tx. 78207 210-433-3256

San Antonio Community Initiatives
utilities and rent
No address, locations assigned during intake 210-207-7830

Cooper Academy at Navarro

) @SAISDCooperAcad
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